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Child Care Resource and Referral Agencies
By Service Delivery Area (SDA)

SDA: 1

Counties Covered: Boone, JoDaviess, Stephenson, Winnebago

Name: YWCA Child Care Solutions

Address: 4990 E. State Street

City, Zip: Rockford, 61108

Main Phone: 815-484-9442 or toll free: 888-225-7072

Fax: 815-484-9456

Admin: 815-484-9442

Subsidy: 800-872-9780

TDD: 815-484-9442

E-mail or Website: questionsforccs@ywcachildcaresolutions.org

e Executive Director: Danita Lewis danita.lewis@ywca-rockford.org 815-484-9442, ext. 202
e Billing Specialist, CCAP Supervisor: Lisa Bock lisa@ywcachildcaresolutions.org 815-316-6124

e General Subsidy Questions: Brenda Rinehart, Program Assistant
Brenda@ywecachildcaresolutios.org 815-484-9448 ext 225

e Quality Support Specialist/QRIS Support-Data Specialist: Marisol Hernandez
MHernandez@ywecachildcaresolutions.org 815-484-9442 ext. 218

e Consultation, QRIS and Technical Assistance: Abby Hauch AHauch@ywecachildcaresolutions.org

815-484-9448 ext. 208

e Training Coordinator: Nancy Bailey nancy@ywecachildcaresolutions.org 815-484-9442 ext. 211
e Nurse Practitioner: Joyce Bass, MSN, MPH, RN, WHNP-BC jbass@ywcachildcaresolutions.org

815-484-9442 ext 215
e Mental Health Consultant: Mary Kelly, M.S., LCPC mkelly@ysnkids.com 815-289-2605
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SDA: 2
Counties Covered: Dekalb, Ogle, Lee, Whiteside, Carroll

Name: 4-C Community Coordinated Child Care

Address: 155 N. Third Street Suite 300

City, Zip: DeKalb, 60115

Main Phone: 800-848-8727 815-758-8149

Fax: 805-758-5652

Admin: 815-758-8149

Subsidy:

E-mail or Website: ywcachildcaresolutions.org  http://www.ywca.org/rockford

e Executive Director: Pam Wicking, Program Director 800-848-8727 ext 224
e Billing Specialist: Tracy Carls 518-758-8149 ext. 229 (all six counties)
e General Subsidy Questions: CCAP 815-758-8149 Tracy Carls or Rose Malloy (all six counties)
e Quality Service Manager: McHenry County: Tina Lopez or Joan Barrett 815-344-5510
All Others: Amy Paffenroth 815-758-8149 ext. 230 or Jennifer Ewing ext. 287
e Consultation, QRIS and Technical Assistance: McHenry County: Jan Fox 518-344-5510
All Others: Pam Wicking 815-758-8149 ext. 224

e Training Coordinator: McHenry County: Katrina Gofron-Ellision 815-344-5510

All Others: Kim Sciacero 815-758-8149 ext. 224
e Nurse Practitioner: McHenry County: Kathy Urbanus Bernero 815-344-5510

All Others : No Nurse Consultant available

e Mental Health Consultant: Maggie Mosca 815-758-8149 ext. 586 (all six counties)

SDA 2 McHenry County 4-C Community Coordinated Child Care
http://www.four-c.org

CORE Services for McHenry County

Address: 667 Ridgeview Drive

City, Zip: McHenry 06650

Main Phone: 866-347-2277 815-344-5510

Fax: 815-344-5520

e Site Director: Jan Fox McHenry janf@four-c.org
o Billing Specialist: Tracy Carls 518-758-8149 ext. 229 (all six counties)
e General Subsidy Questions: CCAP 815-758-8149 Tracy Carls or Rose Malloy (all six counties)
e Quality Service Manager: McHenry County: Tina Lopez or Joan Barrett 815-344-5510
All Others: Amy Paffenroth 815-758-8149 ext. 230 or Jennifer Ewing ext. 287
e Consultation, QRIS and Technical Assistance: McHenry County: Jan Fox 518-344-5510
All Others: Pam Wicking 815-758-8149 ext. 224

e Training Coordinator: McHenry County: Katrina Gofron-Ellision 815-344-5510

All Others: Kim Sciacero 815-758-8149 ext. 224
e Nurse Practitioner: McHenry County: Kathy Urbanus Bernero 815-344-5510

All Others : No Nurse Consultant available

e Mental Health Consultant: Maggie Mosca 815-758-8149 ext. 586 (all six counties)
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SDA: 3

Counties Covered: Lake

Name: YWCA Child Care Resource and Referral

Address: 1425 Tri State Parkway Suite 180

City, Zip: Gurnee, IL 60031

Main Phone: 800-244-5376

Fax: 847-662-4752

Admin:

Subsidy: 847-662-6129

TDD: 847-662-4707

E-mail or Website: childcare@ywcalakecountyil.org www.ywcalakecounty.org
www.ywcalakecounty.org/espanol

Executive Director: Janice Bennett 800-244-5376 ext. 137

CCR&R Director: Joy Bah bahj@ywcalakecountyil.org 800-244-5376 ext. 126

General Subsidy Questions: Grace Robinson, Billing Specialist robinsong@ywcalakecountyil.org 847-
662-4247 ext. 120

Training and Education Director: Lila Jimenez jimenezl@ywcalakecountil.org 847-662-4247 ext. 131
Quality Service Manager: Elvira Ortega ortegae@ywcalakecountyil.org 847-662-4247

Consultation, QRIS, Technical Assistance: Tonya Glaze glazet@ywcalakecountyil.org 847-662-4247 ext
146

Nurse Practitioner: Deb O’Neil oneild@ywcalakecountyil.org 847-662-4247 ext. 148

Mental Health Consultant: Tonya Glaze glazet@ywcalakecountyil.org 847-662-4247 ext. 146
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SDA 4
Counties Covered: Dupage, Kane

Name: YWCA Child Care Resource and Referral YWCA Metro Chicago/West Suburban
Address: Patterson and McDaniel Family Center 55 E. North Avenue

City, Zip: Glendale Heights 60139

Main Phone: 630-790-8137

Fax: 630-790-2748

Admin: 630-790-3030

Subsidy: 630-790-8009

E-mail or Website:  childcare@ywcachicago.org www.ywcachicago.org

e Director Early Childhood Services: Helen Figaro helen.figaro@ywcachicago.org 630-580-5702

e Child Care Resource and Referral Director: Danette Connors
danette.connors@ywcachicago.org 630-580-5701

e Billing Specialists: Tara Brown 630-790-3030 ext. 2490 or Tamara Powell 630-790-3030 ext.
2483

e General Subsidy Questions: 630-790-8009

e Quality Service Manager: Marianne Pokorny 630-790-3030 ext. 2462

e Training, Consultation, QRIS, Technical Assistance: Marian (Marion) Durham 630-790-3030
ext. 2486

e Nurse Practitioner: Daisy Viyuoh viyuohdaisy@co.kane.il.us Kane County only

e Mental Health Consultant: Mandy Semenik mandy.semenik@ywcachicago.org
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SDA 5

Counties Covered: Grundy, Kankakee, Will and Kendall

Name: Child Care Resource and Referral
Address: 801 North Larkin Suite 202

City, Zip: Joliet 60435

Main Phone: 815-741-1163

Fax: 815-741-1170

Admin: 815-741-1163

Subsidy: 815-741-4622 or 800-641-4622
E-mail or Website: www.childcarehelp.com

o Executive Director: Chris Bzdon chzdon@childcarehelp.com 815-741-1163 Ext. 222
e Billing Specialist: Amy Emerson aemerson@childcarehelp.com 815-741-1163 Ext. 231

e General Subsidy Questions: Amy Emerson aemerson@childcarehelp.com 815-741-1163 Ext.

231

e Quality Service Manager: Tamara Notter tnotter@childcarehelp.com 815-741-1163 Ext, 226
e Training: Assistant Director for Training Tamara Notter tnotter@childcarehelp.com 815-741-

1163 ext. 226
o Nurse Consultant: Greg Krantz gkrantz@childcarehelp.com 815-741-1163 ext.229

e Mental Health Consultant: Andrew Fisher afisher@childcarehelp.com 815-741-1163 ext. 265
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SDA 6:

Counties Covered: Cook

Name: lllinois Action for Children
Address: 4753 N. Broadway Suite 1200 Chicago 60640
1340 S. Damen Ave., 3" floor Chicago 60608
8741 S. Greenwood Suite 300 Chicago 60619
Main Phone: 312-823-1000
Fax: 312-823-1200
Admin: 773-769-8011
Subsidy: 312-823-1000
TDD:
E-mail or Website: childcare@actforchildren.org www.actforchildren.org

e President/CEO: Maria Whelan whelanm@actforchildren.org 773-769-8011

e Vice Pres. Family & Neighborhood Partnerships: Leonette Coates coatesl@actforchildren.org
773-769-8029

e Chief Program Officer: April Janney janneya@actforchildren.org 773-564-8722

e Vice President of Program Development Tom Layman /aymant@actforchildren.org 773-769-
8015

e Billing Specialist: Chris Tokarski 312-823-1394

e General Subsidy Questions: Chris Tokarski 312-823-1394

e Quality Service Manager: Mark Barrett 312-823-1285 or Chris Tokarski 312-823-1394

e Training, Consultation, QRIS, Technical Assistance: Monique Draper 773-564-8730

e Nurse Practitioner: Laura Hansen 773-564-8767

¢ Mental Health Consultant: Laura Hansen 773-564-8767
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SDA 7

Counties Covered: Henderson, Henry, McDonough, Mercer, Knox, Rock Island, Warren

Name: CCR&R of Midwestern Illinois

Address: 500 E. 59" Street Davenport, lowa 52807
2201 5" Avenue Moline, IL 61265

Main Phone: 866-324-3236

Fax: 563-324-7736

Admin: 563-324-3236

Subsidy: 866-324-3236

E-mail or Website: www.iacommunityaction.org

e Executive Director: Loretta Wuerdeman LWuerdeman@iacommunitiyaction.org 866-324-
3236 ext. 1403

e Subsidy Questions: Jennifer Wiener jwiener@iacommunityaction.org 563-324-3236 ext. 1418
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SDA 8

Counties Covered: Bureau, Fulton, LaSalle, Peoria, Marshall, Putnam, Stark, Tazewell, Woodford

Name: Child Care Connection SAL Family and Community Services
Address: 3425 N. Dries Lane

City, Zip: Peoria 60604

Main Phone: 800-421-4371

Fax: 309-686-3850

Admin: 309-686-3750

Subsidy:

E-mail or Website: www.salchildcareconnection.org

Executive Director: Brenda Smith bsmith@salccc.org 309-686-3750
Subsidy Questions: Tawanda info@salccc.org

Quality Service Manager: Tawanda or Brianne info@salccc.org
Training and Technical Assistance: Angie training@salccc.org
Nurse Consultant: none

Mental Health Professional: Carol Tiggalaar 309-264-4022
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SDA 9
Counties Covered: DeWitt, Ford, Livingston, McLean

Name: Child Care resource and Referral Network
Address: 207 W. Jefferson Suite 301

City, Zip: Bloomington 61701

Main Phone: 309-828-1892 800-437-8256

Fax: 309-828-0526

Admin: 309-828-1892

Subsidy: 309-828-1892 800-437-8256

E-mail or Website: www.ccrrn.com info@ccrrn.com

e Executive Director: Pam Womack pam@ccrrn.com 309-828-1892 ext. 16

e Subsidy Questions/Billing Specialists: Emily German emily@ccrrn.com Kim Marshall
kim@-ccrrn.com

e Quality Service Manager: Barb Jurgens barb@ccrrn.com, Kim Marshall kim@ccrrn.com

e Training, Consultation, QRIS, Technical Assistance: Jill McNiff jill@ccrrn.com

e Nurse Consultant: Heidi German Heidi@ccrrn.com

e Mental Health Consultant: Cris Stanek cris@ccrrn.com
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SDA 10

Counties Covered: Champaign, Douglas, Iroquois, Macon, Piatt, Vermillion

Name: Child Care Resource Service atthe University of lllinois
Address: 314 Bevier Hall 905 S. Goodwin Avenue

City, Zip: Urbana 61801

Main Phone: 800-325-5516 217-333-3252

Fax: 217-333-6901

Admin: 563-324-3236

Subsidy:

TDD: 217-244-9666

E-mail or Website: www.ccrs.illinois.edu

Executive Director: Brenda Eastham bkellis@illinois.edu 217-244-7727

Director, Resiliency Program: Dr. Angela Wiley awiley@illinois.edu 217-766-9577

Subsidy Questions, Billing Specialist: Valerie White vawhite@illinois.edu 217-265-5119

Quality Service Manager: Dottie Squire drsquire@illinois.edu 217-244-2367

Training, Consultation, QRIS and Technical Assistance: Lou Ann Burton burton2@illinois.edu 217-333-
1956

Nurse Consultant: None

Mental Health Consultant: Leah Niezwaag Iniezwagg@communityelements.org 217-493-0100
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SDA 11

Counties Covered: Coles, Clark, Cumberland, Edgar, Moultrie, Shelby

Name: Child Care Resource and Referral at Eastern lllinois University

Address: EIU School of Family & Consumer Sciences Klehm Hall 600 Lincoln Avenue
City, Zip: Charleston 61920

Main Phone: 800-545-7439 217-581-6698

Fax: 217-581-7084

Admin:

Subsidy: 217-581-7081 800-643-1026

E-mail or Website: tlduzan@ieu.edu www.eiu.edu/ccrr

o Executive Director: Misty Baker mmbaker2@eiu.edu 217-581-2124
e Subsidy Questions, Billing Specialist: Leigh Ann Keefer lakeffer@eiu.edu 217-581-7081
e Quality Service Manager: Lori Rothrock ljrothrock@eiu.edu 217-581-6698

e Training, Consultation, QRIS, Technical Assistance: Melissa Coleman mdcoleman@eiu.edu
217-581-6698

e Nurse Consultant : None
o Mental Health Consultant: Olivia Buttram obuttram@lifelinksinc.org 217-549-7565

15


mailto:tlduzan@ieu.edu
http://www.eiu.edu/ccrr
mailto:mmbaker2@eiu.edu
mailto:lakeffer@eiu.edu
mailto:ljrothrock@eiu.edu
mailto:mdcoleman@eiu.edu
mailto:obuttram@lifelinksinc.org

SD12

Counties Covered: Adams, Brown, Calhoun, Cass, Greene, Hancock, Jersey, Pike, Schuyler

Name: West Central Child Care Connection

Address: 501 Maine Street Room 610

City, Zip: Quincy 62301

Main Phone 217-222-2550 800-782-7318

Fax: 217-222-3133

Admin: 217-222-2550

Subsidy:

E-mail or Website: ccrrinfo@wcccc.com  www.wcccc.com

e Exec utive Director: Karen Points kpoints@wcccc.com

e Billing Specialist: Holly Prisner hprisner@wcccc.com Monica Comstock
mcomstock@wcccc.com 800-782-7318

e Quality Service Manager: Karen Points kpoints@wcccc.com Liz O’Donnell
lodonnell@wcccc.com

e Training Coordinator, Consultation, QRIS, Technical Assistant: Karen Points
kpoints@wcccc.com Liz O’'Donnell lodonnell@wcccc.com 1-800-782-7318

e Nurse Consultant: None

e Mental Health Consultant: Rita Sloan rsloan@caregiverconnections.org 217-222-2550 217-
779-1744
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SDA 13

Counties Covered: Christian, Logan, Macoupin, Mason Menard, Montgomery, Sangamon

Name: Community Child Care Connection

Address: 919 S. Spring Street

City, Zip: Springfield 62704

Main Phone 800-676-2805 217-525-2805

Fax: 217-525-5859

Admin: 217-525-2805

Subsidy:

E-mail or Website: info@cccconnect.org www.cccconnect.org

e Executive Director: Tiffany Simmons tsimmons@cccconnect.org 217-525-2805 ext. 8228

e Billing Specialist: Sarah M SarahM@cccconnect.org 217-525-2805 ext. 8311

e General Subsidy Questions: Erica Romines eromines@cccconnect.org 217-525-2805 ext. 8318

e Quality Service Manager: Lori Verhuist Iverhuist@cccconnect.org 217-525-2805 ext. 8325 or
8326 or Sue Jackson sjackson@cccconnect.org 217-525-2805 ext. 8321

e Training Coordinator: Sally Linski slinski@cccconnect.org 217-525-2805 ext. 8225

e Mental Health Consultant: Jade Bumgarner jbumgarner@cccconnect.org 217-525-2805 ext.
8132
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SDA 14

Counties Covered: Bond, Clinton, Madison, Monroe, Randolph, St. Clair, Washington

Name: Children’s Home and Aid Resource and Referral Program
Address: 2133 Johnson Road Suite 100

City, Zip: Granite City 62040

Main Phone 800-467-9200

Fax: 618-452-5010

Admin: 618-452-8900

Subsidy: 800-847-6770

E-mail or Website: www.childrenshomeandaid.org/ccrrsouthern

e Executive Director: Kim Hunt khunt@childrenshomeandaid.org 800-847-6770 ext. 123

Supervisor: Elaine Rodgers erodgers@childrenshomeandaid.org 800-847-6770 ext. 134
CCAP Manager: Suzi Kollmann skpp60@subsidy.chasi.org 800-847-6770 ext. 160

General Subsidy, Billing Questions: Suzi Kollmann skpp60@subsidy.chasi.org 800-847-6770
ext. 160

Quality Service Manager: Suzi Kollmann skpp60@subsidy.chasi.org 800-847-6770 ext. 160 or
Elaine Rodgers erodgers@childrenshomeandaid.org 800-467-9200 ext. 134

Training, Consultation, Technical Assistance: For Providers in East St. Louis: Patsy Mason
pmason@childrenshomeandaid.org 800-467-9200 ext. 109. All other areas: Tara Willi
twilli@childrenshomeandaid.org 800-467-9200 ext. 116

Nurse Consultant: Andi Mueller amueller@childrenshomeandaid.org 800-467-9200 ext. 125
Mental Health Consultant: Jenna Kelly jkelly@chestnut.org 618-709-0010

QRIS Assistance: Kelly Johnson 800-467-9200 ext. 112, Michele Denton 800-467-9200 ext. 126,
Jenny Spengler 800-467-9200 ext. 113
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SDA 15

Counties Covered: Clay, Crawford, Edwards, Jasper, Effingham, Fayette, Jefferson, Lawrence, Wayne,
Marion, Richland, Wabash

Name: Project: CHILD Child Care Resource and Referral
Address: Rend Lake College 327 Potomac Boulevard P.O. Box 827
City, Zip: Mt. Vernon 62864

Main Phone 800-362-7257 618-244-2210

Fax: 618-244-5209

Admin: 618-244-2210

Subsidy: 618-244-2210

E-mail or Website: prochild@rlc.edu www.rlc.edu/projectchild

e Executive Director: Tranae Brockhouse Tranae@rlc.edu 618-244-2210 ext. 103

e Subsidy Questions: Cary Marshall marshall@rlc.edu 618-244-2210 ext. 118

e Billing Specialists: 618-244-2210 dial “0” and give operator provider’s last name to be referred
to the correct billing specialist

e Quality Support Specialist: Jacqueline Anselment anselmentj@rlc.edu 618-244-2210 ext. 112

e Consultation, QRIS, Technical Assistance: Trinda Heitmeyer heitmeyer@rlc.edu 618-244-2210
ext. 101

e Training Coordinator: Paula Burris burrisp@rlc.edu 618-244-2210 ext. 111

¢ Nurse Consultant: none

e Mental Health Consultant: Julie Short jshortcsw@hotmail.com 618-839-2441

e Infant/Toddler Specialist: Jamie Nichols nicholsj@rlc.edu 618-244-2210 ext. 120
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SDA 16

Counties Covered: Alexander, Franklin, Gallatin, Perry, Hamilton, Hardin, Jackson, Johnson, Massac,

Pulaski, Pope, Saline, Union, White, Williamson

Name: John A. Logan Child Care Resource and Referral
Address: 700 College Road

City, Zip: Carterville 62918

Main Phone 800-548-5563 618-985-5980

Fax:

Admin: 618-985-5980

Subsidy: 800-548-5563

E-mail or Website: ccrr@jal.cc.il.us  www.jal.cc.il.us/ccrr

o Executive Director: Lori Longueville lorilongueville@jalc.edu 618-985-5986
e Billing Specialist and General Subsidy Questions: Lori Longueville lorilongueville@jalc.edu

618-985-5986

e Quality Service Manager: Debbie Hedges debbiehedges@jalc.edu 800-548-5563
e Consultation, Training, QRIS, Technical Assistance: Missy Brown missybrown@jalc.edu 800-

548-5563
e Nurse Consultant: none

e Mental Health Consultant: Shirley Muckley Shirley.mucklye@hgroup.org or

sj2muckley@yahoo.com 800-548-5563
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DCFS TEAM
LOCATION

Rockford
Freeport
DeKalb
Woodstock
Sterling
Waukegan
Aurora
Glen Ellyn
Joliet

Cook
Galesburg
Rock Island
Peoria
Ottawa
Bloomington
Champaign
Danville
Decatur
Charleston
Quincy
Jerseyville
Springfield
Lincoln
Jacksonville
Belleville
Mt. Vernon
Marion

DCFS TEAM - Local Resource and Referral Crosswalk

SDA
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Name/HQ

YW(CA Child Care Solutions Rockford
YW(CA Child Care Solutions Rockford

4-Cs Dekalb

4-Cs DeKalb

4-Cs DeKalb

YWCA CCR&R Lake County Gurnee

YWCA CCR&R Metro Chicago/W. Suburban
YWCA CCR&R Metro Chicago/W. Suburban
CCR&R Joliet

Illinois Action for Children Chicago
CCR&R of Midwestern Illinois Moline
CCR&R of Midwestern lllinois Moline
Child Care Connections Peoria

Child Care Connections Peoria

CCR&R Network  Bloomington

Child Care Resource Service Urbana
Child Care Resource Service Urbana
Child Care Resource Service Urbana
CCR&REIU  Charleston

Glendale Heights
Glendale Heights

West Central Child Care Connections Quincy
West Central Child Care Connections Quincy
Community Child Care Connections, Inc. Springfield
Community Child Care Connections, Inc. Springfield
Community Child Care Connections, Inc. Springfield
Children's Home and Aid R&R Program  Granite City

Project CHILD: CCR&R Mt. Vernon

John A. Logan CCR&R  Carterville
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Office location

Rockford
200 S. Wyman St
Rockford, IL 61101

Freeport
1826 S. West Ave
Freeport, IL 61032

DeKalb
760 N Peace Road
DeKalb, IL 60115

Sterling

2607 Woodlawn Rd.

Suite 3
Sterling, IL 61081

DCFS Licensing Staff Directory

NORTHERN REGION

Name

Bridget McKnight, Day Care
Supervisor

Donna Gilbertson, DCLR

Sandi Hall, DCLR

Bridget-McKnight, Day Care
Supervisor—

Janet Frawley, DCLR

Louise Cook, DCLR

Joel Lamz, Day Care Supervisor
Jodi Golembiewski, DCLR
Jean Campbell, DCLR

Patricia Mazanec, DCLR

Joel Lamz, Day Care Supervisor

Pamela Knight, DCLR

Frances Riney, DCLR

Email

Bridget.McKnight@illinois.gov

Donna.Gilbertson@illinois.gov

Sandra.Hall@illinois.gov

Bridget.McKnight@illinois.gov

Janet.Frawley@illinois.gov

Louise.Cook®@illinois.gov

Joel.Lamz@illinois.gov

Jodi.Golembiewski@illinois.gov

Jean.Campbell@illinois.gov

Patricia.Mazanec@illinois.gov

Joel.Lamz@illinois.gov

Pamela S. Knight@illinois.gov

Frances.Riney@illinois.gov

Phone

815-987-4951

815-987-7156

815-987-7536

815-987-4951

815-235-7878

815-235-7878

815-787-5350

815-787-5346

815-787-5352

815-787-5353

815-787-5350

815-625-7594

815-625-7594
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Woodstock
113 Newell Street

Woodstock, IL 60098 Joel Lamz, Day Care Supervisor

Charles Peterson, DCLR

Leslie Parello-Horton, DCLR

Aurora

8 E. Galena Blvd. Suite 400
Aurora, IL 60506 Vacant, Day Care Supervisor
Debra DeValdivielso, DCLR

Deborah Smith

Gina Gates, DCLR

Linda Harris, DCLR

Joliet
1619 W. Jefferson
Joliet, IL 60435

Vacant, Day Care Supervisor

Denay Cortez, DCLR

Jeanelle Hampton, DCLR

Evelyn Pharms, DCLR

Sherry Posing, DCLR

Kankakee

505 . Schuyler
Kankakee, IL 60901 Vacant, Day Care Supervisor
Susan Carrasco, DCLR

Karen Buford

Joel.Lamz@illinois.gov

Charles.Peterson@illinois.gov

Leslie.Parello@illinois.gov

Richard .Alexander@illinois.gov

Debra.Devaldivielso@illinois.gov

Deborah.S.Smith@illinois.gov

Gina.Gates@illinois.gov

Linda.A.Harris@illinois.gov

Richard.Alexander@illinois.gov

Denay.Cortez@illinois.gov

Jeanelle.Hampton@illinois.gov

Evelyn.Pharms®@illinois.gov

Sherry.Posing@illinois.gov

Richard.Alexander@illinois.gov

Susan.Carrasco®@illinois.gov

Karen.Buford@illinois.gov

815-787-5350

815-338-1068

815-338-1068

815-235-7878

630-801-3467

630-801-3470

630-801-3471

630-801-3468

815-235-7878

815-730-4101

815-730-4115

815-730-4112

815-730-4108

815-235-7878

815-939-8140

815-939-8171
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Glen Ellyn
800 W. Roosevelt Rd.
Building D Suit 10

Glen Ellyn IL 60137

Waukegan
500 N. Greenbay

Waukegan, IL 60085

Elgin

595 S. State Street

Elgin, IL 60123

Debbie Pimentel, Day Care Supervisor

Laura Correa, DCLR

Donna Gawlik, DCLR

Mary Jo Gorman, DCLR

Debbie McEvilly, DCLR

Crystal Schroeder, DCLR

Robert Taft, DCLR

Linda Velazquez, DCLR

Patrice Ellen, DCLR

Beth Girardier, DCLR

Vacant Supervisor

Robert Stevenson, DCLR

Mary Evans-Livorsi, DCLR

Vacant, Day Care Supervisor

Stacey Smith, DCLR

Eva Camacho, DCLR

Debbie.Pimentel@illinois.gov

Laura.Correa@illinois.gov

Donna.Gawlik@illinois.gov

Maryjo.Gorman@illinois.gov

Debbie.McEvilly@illinois.gov

Crystal.Schroeder®@illinois.gov

Robert.Taft@illinois.gov

Linda.Velazquez@illinois.gov

Patrice.Ellen@illinois.gov

Beth.Girardier@illinois.gov

Richard.Alexander@illinois.gov

Robert.A.Stevenson2 @illinois.gov

Mary.Livorsi@illinois.gov

Richard.Alexander@illinois.gov

Stacey.Smith2@illinois.gov

Eva.Camacho@illinois.gov

630-790-6808

630-790-6878

630-790-6858

630-790-6844

630-790-6850

630-790-6847

630-790-6846

630-790-6852

630-790-6811

630-790-6828

815-235-7878

847-249-7926

847-249-7925

815-235-7878

847-931-2005

847-888-7632
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Peoria

5415 N. University St.

Peoria, IL 61614

Ottawa
1580 First Avenue
Ottawa IL 61350

Rock Island

500 42nd St. Suite 5
Rock Island 61201

Galesburg

467 E. Main St.
Galesburg, IL 61401

CENTRAL REGION

Andrea Detra, Supervisor

Deb Tucker-Bechtold, DCLR

Brenda Innes, DCLR

Margery Marlott, DCLR

Andrea Detra, Supervisor

George Casford, DCLR

Richard Sherrard, Day Care
Supervisor

Mary Evans, DCLR

Karen Kelly, DCLR

Sharon Ostrand, DCLR

Mel Vogel, DCLR

Richard Sherrard, Day Care
Supervisor
Cynthia Kalin, DCLR

Deb Worden, DCLR

Andrea.Detra@illinois.gov

Deb.Tucker-Bechtold@illinois.gov

Brenda.lnnes@illinois.gov

Margery.Marlott@illinois.gov

Andrea.Detra@illinois.gov

George.Casford@illinois.gov

Richard.Sherrard@illinois.gov

Mary.C.Evans@illinois.gov

Karen.Kelly@illinois.gov

Sharon.Ostrand@illinois.gov

Meldon.Vogel@illinois.gov

Cindy.Kalin@illinois.gov

Deb.Worden@illinois.gov

309-693-5439

309-693-5435

309-693-5429

309-693-5434

309-693-5439

815-433-4371

309-794-3523

309-794-3519

309-794-3524

309-794-3521

309-794-3526

309-342-3154

309-342-3154
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Springfield

1124 N. Walnut
Springfield, 62702

Lincoln

405 N. Limit Street
Lincoln, IL 62656

Jacksonville

46 N. Central Park Plaza
Jacksonville, IL 62650

Jerseyville
108 S. State St.
Jerseyville, IL 62052

Quincy
107 North 3rd Street
Quincy 624301

Lolita Smith, Day Care Supervisor

Rickey Holmes, DCLR

Jeanne Van Gieson, DCLR

Stacey Simek-Dreher, DCLR

David Chesko, DCLR

Brian Dreher, DCLR

Lolita Smith, Day Care Supervisor

Connie Long, DCLR

Vacant, Day Care Supervisor

Kathy Bettis, DCLR

Brad McElfresh, DCLR

Vacant, Day Care Supervisor

Donald Carter, DCLR

Vacant, Day Care Supervisor

Doris Sanders, DCLR

Susan "Chris" Spohr

Kathy Wasson-Ginster, DCLR

Lolita.Smith2 @illinois.gov

Rickey.Holmes2 @illinois.gov

Jeanne.VanGieson®illinois.gov

Stacey.Simek-Dreher@illinois.gov

David.Chesko@illinois.gov

Brian.Dreher@illinois.gov

Connie.Long®@illinois.gov

Marsha.Townsend@illinois.gov

Kathy.Bettis@illinois.gov

Brad.McElfresh@illinois.gov

Marsha.Townsend@illinois.gov

Donald.Carter@illinois.gov

Marsha.Townsend@illinois.gov

Doris.E.Sanders@illinois.gov

Chris.Spohr@illinois.gov

Kathy.Wasson-Ginster@illinois.gov

217-557-3746

217-557-6786

217-557-3949

217-557-3748

217-557-3961

217-557-3751

217-735-6075

217-278-5571

217-479-4831

217-479-4823

217-278-5571

618-498-9561

217-278-5571

217-221-2532

217-221-2543

217-221-2533
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Champaign

2125 S. 1st Street
Champaign, IL 61820

Danville
401 N. Franklin St.
Danville, IL 61832

Decatur

2900 N. Oakland Ave.
Suite B

Decatur, IL 62526

Charleston
825 18" st.
Charleston, IL 61920

Bloomington
401 Brown Street
Bloomington, IL 62701

Vacant Supervisor

Mary K. Dixon, DCLR

Vacant, Day Care Supervisor

Stacey Black, DCLR

Paula McClain, Day Care Supervisor

Sue Brownlow, DCLR

Julie Frydenger, DCLR

Glenda Gangler, DCLR

Carla Stewart, DCLR

Paula McClain, Day Care Supervisor

Betty Brinkerhoff, DCLR

JoDenise Lanman, DCLR

Paula McClain, Day Care Supervisor

Brenda Katz, DCLR

Stephanie Soderstrom, DCLR

Marsha.Townsend@illinois.gov

Mary-Katherine.Dixon@illinois.gov

Marsha.Townsend@illinois.gov

Stacey.Black@illinois.gov

Paula.McClain@illinois.gov

Sue.Brownlow@illinois.gov

Julie.Frydenger@illinois.gov

Glenda.Gangler@illinois.gov

Carla.).Stewart2@illinois.gov

Paula.McClain@illinois.gov

Betty.Brinkerhoff@illinois.gov

JoDenise.Lanman@illinois.gov

Paula.McClain@illinois.gov

Brenda.Katz@illinois.gov

Stephanie.Soderstrom@illinois.gov

217-278-5571

217-278-5538

217-278-5571

217-443-3200

217-875-6399

217-875-6783

217-875-6571

217-875-6782

217-875-6398

217-875-6399

217-348-7661

217-348-7661

217-875-6399

309-828-0022

309-828-0022
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Belleville

1220 Centreville Road
Suite 101

Belleville, IL 62220

Marion
2309 West Main Street
Marion, IL 62959

Mt. Vernon
321-A Withers Drive
Mt. Vernon, IL 62864

SOUTHERN REGION

Denise Hughes, Day Care Supervisor

Stanley Bennett, DCLR
Brian Malcolm. DC:R
Jeanette Rettle, DCLR
Kathy Mosley, DCLR
Albert Beck, DCLR
Cindy Storey, DCLR
Leslie Sanderson, DCLR

Vicki Misloski

Ken Yordy, Day Care Supervisor
Laura Smith, DCLR
Tracey Elliott, DCLR

Jennifer Blankenship, DCLR

Mary Harlan, Day Care Supervisor

Debbie Dagg, DCLR

Lisa Henderson, DCLR
Julie.Roesch, DCLR

Mary Rapp, DCLR

Denise.Chipman@illinois.gov

Stanley.Bennett@illinois.gov

Brian.Malcolm@illinois.gov

Jeanette.Rettle@illinois.gov

Kathy.Mosley®@illinois.gov

Albert.Beck@illinois.gov

Cindy.Storey@illinois.gov

Leslie.Sanderson@illinois.gov

Vicki.Misloski@illinois.gov

Ken.Yordy@illinois.gov

Laura.M.Smith®@illinois.gov

Tracey.Elliott@illinois.gov

Jennifer.Blankenship@illinois.gov

Mary.Harlan®@illinois.gov

Debbie.Dagg@illinois.gov

Lisa.Henderson®@illinois.gov

Julie.Roesch@illinois.gov

Mary.Rapp@illinois.gov

618-257-7435

618-257-7514

618-257-7512

618-257-7515

618-257-7519

618-257-7418

618-257-7520

618-257-7500

618-257-7522

618-993-7135

618-993-7152

618-993-7133

618-993-7057

618-244-8435

618-244-8426

618-244-8427

618-242-8423

618-244-8422
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Team D-1

D-2

D-3

D-4

COOK COUNTY/CITY OF CHICAGO

All Cook County staff are housed at: 1911 S. Indiana, Chicago, IL 60616

Eileen Carr, Day Care Supervisor
Khrystal Bunton, DCLR

Sheila Armour, DCLR

Tom Drake, DCLR

Rachel Knight, DCLR

Stephanie LeCoure, DCLR

Isabel Rodriguez, DCLR

Milton Pope, DCLR

Shirley Penny, Day Care Supervisor
George, Annang, DCLR

Christine Burks, DCLR

Eva Farris, DCLR

Beth Girardier, DCLR

Edgar Parades, DCLR

Theenshina Mayfield, DCLR

Kim Perkins, DCLR

Lynda Moore

Julie Thompson, DCLR

Vacant and reassigned to other supervisors

Annette Stafford, Day Care Supervisor

Yvonne Figueroa, DCLR
Margo Cralle, DCLR
Clennie Jones, DCLR
Sharon Luckett, DCLR
Jennifer Mayberry, DCLR
Darius Shavers, DCLR
Theresa Humes

Connie Thomas, DCLR

Eileen.Carr@illinois.gov

Khrystal.Bunton@illinois.gov

Sheila.Armour@illinois.gov

Thomas.Drake@illinois.gov

Rachel.Knight@illinois.gov

Stephanie.Lecoure@illinois.gov

Isabel.Rodriguez@illinois.gov

Milton.Pope@illinois.gov

Shirley.Penny@illinois.gov

George.Annang@illinois.gov

Christine.Burks@illinois.gov

Eva.Farris@illinois.gov

Beth.Girardier@illinois.gov

Edgar.Parades®@illinois.gov

Theenshina.Mayfield@illinois.gov

Kimberly.E.Perkins@illinois.gov

Lynda.Moore®illinois.gov

Julie.Thompson@illinois.gov

Annette.Stafford@illinois.gov

Yvonne.Figueroa@illinois.gov

Margo.Cralle@illinois.gov

Clennie.Jones@illinois.gov

Sharon.Luckett@illinois.gov

Jennifer.Mayberry@illinois.gov

Darius.Shavers@illinois.gov

Theresa.Humes@®illinois.gov

Connie.Thomas@illinois.gov

312-328-2138
312-328-2145
312-328-2409
312-328-2141
312-328-2146
312-328-2147
312-328-2407
312-328-2142

312-328-2390
312-328-2395
312-328-2396
312-328-2394
312-328-2399
312-328-2397
312-328-2411
312-328-2406
312-328-2390
312-328-2393

312-328-2365
312-328-2374
312-328-2369
312-328-2372
312-328-2368
312-328-2003
312-328-2371
312-328-2365
312-328-2373
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D-5 Mike Britt, Day Care Supervisor
Lucia Benitez, DCLR
Alison Holman, DCLR
Carol Cunningham, DCLR
Janet O'Connell, DCLR
Jennifer Johnson, DCLR
Tamarra Williams-Brady, DCLR
Monica Whitaker, DCLR
Charmaine Willand, DCLR

D-6 Susan Cohen, Day Care Supervisor
Gwen Amber, DCLR
Lillian Bacon, DCLR
Shontee Blankenship, DCLR
Tammy Martin, DCLR
Jose "Alex" Medina, DCLR
Maritza Rosario, DCLR
Migdalia "Micki" Soto, DCLR
Kim Burns, DCLR
Gail Williams, DCLR

D-7 Vacant, Day Care Supervisor
Evelyn Austin, DCLR
Helen Cross, DCLR
Beatrice Cueva-Cano, DCLR
Edie Washington, DCLR
Karen Koonce, DCLR
Lisa Mitchell, DCLR
Erla Wilkins, DCLR
Jodine Williams, DCLR

Administrative Staff:

Northern Region: Richard Alexander, Licensing Administrator Richard.Alexander@illinois.gov

815-235-7878

Central Region: Marsha Townsend, Licensing Administrator Marsha.Townsend@illinois.gov

217-278-5571

Michael.E.Britt2@illinois.gov

Lucy.Benitez@illinois.gov

Alison.Holman@illinois.gov

Carol.Cunningham@®illinois.gov

Janet.0'Connell@illinois.gov

Jennifer.Johnson@illinois.gov

Tamarra.Williams-Brady@illinois.gov

Monica.Whitaker@illinois.gov

Charmaine.Willand@illinois.gov

Susan.Cohen@illinois.gov

Gwendolyn.Amber@illinois.gov

Lillian.Bacon@illinois.gov

Shontee.Blankenship@illinois.gov

Tammy.Martin@illinois.gov

JoseAlex.Medina@illinois.gov

Maritza.Rosario@illinois.gov

Migdalia.Soto®@illinois.gov

Kim.Burns@illinois.gov

Gail.R.Williams®@illinois.gov

Edie.Washington@illinois.gov

Evelyn.Austin@illinois.gov

Helen.Cross@illinois.gov

Beatrice.Cueva-Cano®illinois.gov

Edie.Washington@illinois.gov

Karen.Koonce@illinois.gov

Lisa.Mitchell@illinois.gov

Erla.Wilkins@illinois.gov

Jodine.Williams@illinois.gov

312-328-2378
312-328-2386
312-328-2404
312-328-2383
312-328-2381
312-328-2385
312-328-2380
312-328-2384
312-328-2387

312-328-2398
312-328-2205
312-328-2207
312-328-2200
312-328-2203
312-328-2202
312-328-2410
312-328-2204
312-328-2398
312-328-2206

312-328-2358
312-328-2360
312-328-2355
312-328-2301
312-328-2358
312-328-2356
312-328-2361
312-328-2357
312-328-2359

Southern Region: Carol Morris, Licensing Administrator Carol.S.Morris@illinois.gov 217-347-5561
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mailto:Michael.E.Britt2@illinois.gov
mailto:Lucy.Benitez@illinois.gov
mailto:Alison.Holman@illinois.gov
mailto:Carol.Cunningham@illinois.gov
mailto:Janet.OConnell@illinois.gov
mailto:Jennifer.Johnson@illinois.gov
mailto:Tamarra.Williams-Brady@illinois.gov
mailto:Monica.Whitaker@illinois.gov
mailto:Charmaine.Willand@illinois.gov
mailto:Susan.Cohen@illinois.gov
mailto:Gwendolyn.Amber@illinois.gov
mailto:Lillian.Bacon@illinois.gov
mailto:Shontee.Blankenship@illinois.gov
mailto:Tammy.Martin@illinois.gov
mailto:JoseAlex.Medina@illinois.gov
mailto:Maritza.Rosario@illinois.gov
mailto:Migdalia.Soto@illinois.gov
mailto:Kim.Burns@illinois.gov
mailto:Gail.R.Williams@illinois.gov
mailto:Evelyn.Austin@illinois.gov
mailto:Helen.Cross@illinois.gov
mailto:Beatrice.Cueva-Cano@illinois.gov
mailto:Edie.Washington@illinois.gov
mailto:Karen.Koonce@illinois.gov
mailto:Lisa.Mitchell@illinois.gov
mailto:Erla.Wilkins@illinois.gov
mailto:Jodine.Williams@illinois.gov
mailto:Richard.Alexander@illinois.gov
mailto:Marsha.Townsend@illinois.gov
mailto:Carol.S.Morris@illinois.gov

Cook Region: Vacant; Contact Eileen Carr, 312-328-2138

Acting Associate Deputy Director: Carol Morris, Carol.S.Morris@illinois.gov 217-347-5561
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